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Initiatives for improving the quality of palliative care and care of difficulty
for terminally ill patients with schizophrenia

Mitsuki Kato”, Midori Kamizato”, Sayuri Jahana®
Abstract

Purpose: The purpose of this study was to identify difficulties nurses encountered in providing
palliative care to terminally ill patients with schizophrenia in palliative care and psychiatric wards, and
to obtain suggestions for improving the quality of the care.

Methods: In the first stage of this study, three nurses in the palliative care ward and three nurses in
the psychiatric ward completed a semi-structured interview on the difficulties in providing palliative
care to terminally ill cancer patients with schizophrenia. Their responses were analyzed using a
qualitative inductive method by creating verbatim records. In the second stage, two discussions were
conducted based on the results obtained in the first stage, and examined the effects of the efforts in
both wards to improve the quality of palliative care.

Results: Nurses, in the palliative care ward, expressed a sense of difficulty in delivering grief care
when the family also has schizophrenia; eight other categories were extracted.

Corresponding to these difficulties was determining the appropriate timing for dispensing opioid drugs
when there were mental symptoms. Six other categories were extracted. The nurses from the psychiatric
ward expressed difficulties in five categories; two of which were: difficulty in end-of-life care when the
symptoms of cancer had progressed and the examination of physical and mental symptoms from the
patient’s hallucinations, as well as three other categories. In addition, there were common difficulties
among nurses in both wards, such as difficulty in introducing a physical care intervention when mental
symptoms are severe and the cooperation within the ward staff. In the second phase of the discussion,
the need for both wards to regularly hold case studies and conferences in collaboration was confirmed
as a means improve the quality of palliative care.

Conclusions: The distinguishing difficulty of the palliative care ward nurse was related to the family
and the recuperation environment as well as the cooperation of the ward and other facilities. The
distinctive difficulty of the psychiatric ward nurse was a difficult feeling toward end-of-life care when
cancer had progressed. The difficulty associated with the mental symptoms of the patient was common
to nurses in both wards, and they each practiced care that made use of their expertise. In the future, it
will be necessary to establish a system of cooperation and regular collaboration between wards to share
information and hold conferences.

Key words: palliative care, end-of-life, cancer patients, schizophrenia, sense of difficulty
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